
Interview – Ian Whitehead – 26 October 2020 

ANNE-LOUISE: I've just got a few questions at the start which are demographic-questions 

for the inquiry, if that's okay? 

IAN: No dramas. 

ANNE-LOUISE: I explained on the phone that this interview will be transcribed.  I'll 

provide you with a copy.  Would you like your submission to be published?  You don't have 

to. 

IAN: Yeah, I've got no dramas.  I've got no problems with that. 

ANNE-LOUISE: Would you like to have your name on your submission or do you wish to 

be anonymous? 

IAN: No, there's no drama.  Yep. 

ANNE-LOUISE: Name fine? 

IAN: What I'm going to say is pretty much what everybody in the district's going to say 

anyway.  Yeah. 

ANNE-LOUISE: Okay.  Happy with that.  Good. 

IAN: Yeah. 

ANNE-LOUISE: I think I know the answer - were you in an area where the fires occurred? 

IAN: Yes. 

ANNE-LOUISE: Were you involved in responding to the fires in that area? 

IAN: Yes, from day one. 

ANNE-LOUISE: Were you or do you continue to be involved in supporting individuals or 

communities affected by the fires? 

IAN: Yes. 

ANNE-LOUISE: Local government area is Towong. 

IAN: Yes. 

ANNE-LOUISE: Postcode town?  Lucyvale? 

IAN: My postcode is 3691. 

ANNE-LOUISE: And is that Lucyvale? 



IAN: Yes.  Or Berringama.  There is a little contention.  I actually live in Berringama but for 

some reason my address is now Lucyvale.  I'm on the border. 

ANNE-LOUISE: There you go.  Now you don't have to answer this question - it's up to you.  

Age group in decades? 

IAN: I'm  

ANNE-LOUISE: Thank you.  Would you like to receive updates about the inquiry going 

forward, so just the community updates about how things are going? 

IAN: The only thing, it'll be by mail.  That's the only way I can be contacted - or phone.  But 

yes, mail. 

ANNE-LOUISE: And so what's your postal address then, Ian? 

IAN: It's Lucyvale. 

ANNE-LOUISE: I will post this transcript to you. 

IAN: Yeah, no dramas.  I'm actually up in the ute, up the paddock, where I can get good 

phone service! 

ANNE-LOUISE: Good on you.  We'll make sure we put you on to our list of people who 

receive postal information, which is perfectly fine. 

IAN: Yes.  It's just so unreliable.  I know I can improve it and I've just got to get that done.  

I've got a lot of other things to get fixed first, including myself! 

ANNE-LOUISE: I can imagine.  You've got those priorities.  That's it. 

IAN: Yes. 

ANNE-LOUISE: So that's all the questions I have.  It's over to you to talk about anything 

around response, relief and recovery from the fires.  If you've got examples, that's the best 

way of describing things that went well or didn't go so well.  And any suggestions for doing 

things differently - 

IAN: Yeah. 

ANNE-LOUISE: - next time.  Go for it. 

IAN: I find there's three basic issues, and one was the weather.  We had high, unusual winds 

to the point - because we spray in the pine forest out the back here and we just had to send the 

blokes home nearly for two weeks because they couldn't spray.  And it was highly unusual.  

Was the number one effect why the fires took off in the Upper Murray here.  Nobody in the 

district's got a sail boat, is what I'm trying to put out, because the wind is a very low problem 

here. 

ANNE-LOUISE: Usually it's not windy? 



IAN: Usually, no.  No, none.  But this particular fire season it was so windy.  We were just 

talking about it ourselves, "Geez it's windy."  Today's actually very windy too but it's highly 

unusual and that was the number one reason why that fire took off. 

The second major issue was the bureaucratic system.  Obviously this fire started in the 

National Park and, because of the high winds and that sort of thing, the National Parks - let's 

put it this way - fires are a natural feature of the Australian bush and we understand that.  But 

when it was a highly dangerous year because of the winds, nobody was allowed to go in and 

put this particular tree out that got hit with lightening.  As they're sort of saying now, the 

National Parks have become a colonialist system where it's controlled from somewhere out of 

the district and the locals have got no say.  So this whole thing could have been prevented if 

the fire crew had gone in and done something about it.  But anyway, that's sort of higher than 

us. 

ANNE-LOUISE: We've heard a bit, from people in both your area and East Gippsland, 

around not valuing local knowledge. 

IAN: Yes. 

ANNE-LOUISE: Was that an issue in relation to that control of the Park there? 

IAN: Yes.  The fires were started in the National Park but we're not allowed in there.  Even 

just with a truck and a crew, rakes and stuff like that would have been valuable just to contain 

it in that small area.  But rakes are not allowed.  You're not allowed to use rakes and things 

like that because you might disturb something.  It got a little bit out of hand.  If we had a fire 

in the National Park now, in conditions like that now, it's good to let it burn because it does 

need to be burnt, but not when you've got gale force winds.  That was one issue.  And the 

thing is that the fires are immediate - they need immediate reactions and actions done 

immediately.  You can't wait for the bureaucrats to say "yes" or "no".  I don't know how we 

can get round that one.  I've written a whole heap of notes - 

ANNE-LOUISE: You're right.  Keep going. 

IAN: - where I'm up to.  The point is that that would have created a little bit of environmental 

damage in a small area.  It really can't be helped.  But the ultimate damage to the 

environment was a lot harsher.  So it's small bit of damage versus widespread destruction.  I 

think common sense tells you which is the best. 

The other bureaucratic system that we've always faced in the Upper Murray is the cross-

border situations.  We couldn't go across and help the RFS.  They only had two trucks on that 

whole fire front waiting for that fire to come out of the National Park into Crown land.  They 

only had two trucks because all the other trucks were up in Tumburumba.  But we had a 

whole heap of trucks in Victoria not allowed to cross the River.  The border is literally you've 

got one foot in Victoria and one foot in New South Wales, and fires don't respect that border.  

And the issues are "Who's going to pay for it?"  Ultimately Victoria.  If we go across there, 

Victoria's got to pay for the trucks and the systems going across.  But Victoria ended up 

paying big-time when it jumped the border. 



ANNE-LOUISE: Are you a CFA volunteer? 

IAN: Yes.  I'm training and community relations part of Berringama CFA. 

The other problem is that even if we do cross there, our radios don't work, our equipment 

doesn't match, so we can't communicate with each other and stuff like that.  And, of course, 

then the other issue is insurance.  We've got a river that runs down the middle of the whole 

district and, like I said, the fires don't respect border boundaries.  They're not going, "Oops, 

this is Victoria.  We won't go in there."  So that needs to be cleared up so that we can help 

each other with that without having to go through getting permission from the CFA head 

office to talk to Sydney head office with the RFS and then do all that sort of thing.  We need 

to have something like we notify the CFA, Vic Fires or whatever they call themselves now, to 

say that we've got it going across and then it becomes a cross-border thing, because we're in a 

mountainous area here.  We need to help each other. 

ANNE-LOUISE: Yeah.  We heard quite a bit of that in Phase 1 and I think there is some 

recommendations in the first report that's been published about these cross-border type issues 

because they were raised quite a lot, particularly around communication.  It's good for you to 

raise it again because we said to people, "We're happy to hear back about issues around the 

response because they may be either value-adding what we'd already heard, or something 

different - 

IAN: Yep. 

ANNE-LOUISE: - as well.  It was definitely something that people talked about. 

IAN: Yes.  But back before my time there was no issues.  If a fire turned up and it was on 

New South Wales, a heap of Victorians came across.  I grew up on the New South side.  I 

was actually right on the River.  The farm I grew up on was right on the River and it's been a 

nightmare just getting licences and things like that.  You had to have two licences - I'm 

talking trade licences.  It's just been a nightmare living on the border.  And a lot of people 

that don't live on the border don't realise how much this is an issue.  You talk to people that 

live in the cities, like Melbourne or Sydney and that sort of thing, they don't realise how 

difficult it is. 

The other thing we felt that was a big problem here too was the heavy-handedness with the 

police evacuating us out of the district.  I understand, and it was a good thing that they did 

evacuate the elderly, the children and families and stuff like that, but they evacuated half our 

crew off our truck and it made it difficult.  So we sort of had to compensate.  We don't have 

many members anyway in Berringama - it's only a small community.  So we had to illegally 

man it with what they term as "untrained people", just to keep the truck going.  But the police 

lied to us a lot of times to get us to evacuate.  When they turned up at my place - and I had 

my daughter down from Mudgee.  She's come down to volunteer, and a friend.  And we said, 

"We're not going because our captain needs us for the truck," and things like that.  And he 

said, "No, he's already gone.  He's already left."  And because the phones were down we 

couldn't check that.  It turned out he wasn't going, but half our other members did believe him 

and they left too and they abandoned the Berringama/Lucyvale district.  But as the policeman 

said, he said "If you stay, the emergency services may not be able to protect you."  And, as I 



said, I am emergency service.  And then he wanted my dentist's phone number and stuff like 

that and it was quite horrendous. 

ANNE-LOUISE: Do you remember if they were from Melbourne, the police officers? 

IAN: Yes.  Yeah, we did ask that.  We said, "Where are you from?  Do you understand?"  

But they were from city Melbourne.  He thought he was on Lucyvale Road when we're trying 

to convince him that he was on Mansells Road.  He absolutely had no idea where he was.  

And we're trying to explain and he got quite irate, saying, "No, I'm on Lucyvale Road.  I 

know where I am."  And "I'm sorry, but you're on Mansells Road which is a completely 

different road, off Lucyvale Road."  Anyway, that was quite ugly and very uncalled for in a 

large degree because, at this stage when they abandoned us, we did have a safe area where 

our fire captain - he got hit first with the fire and a lot of his country was burnt.  That's where 

our safe area was going to be and that's where the fire truck was, in behind burnt country.  So 

we did have safe plans.  If it ended up in the fireball then we would have abandoned but, at 

this stage, we had it, not under control, but we had it managed.  We were upset that most of 

our fire fighters were evacuated out of the district. 

And, of course, another big problem is then communications.  Obviously the phone system 

was right down and we couldn't communicate with each other.  But our brigades solving that 

was, "We're going to put on every household in the district with UHF radios," house-based 

radios that can be made mobile. 

ANNE-LOUISE: Do you remember how long your communications were down for? 

IAN: For two or three weeks, I think.  Yeah, not until they could sort of set up power 

stations.  It was two weeks or three - I can't remember, actually.  It was at least two weeks, 

anyway, that we had no mobile service.  And the big problem is my parents, they're in their 

eighties, they're living in Corryong and it's only thirty kilometres away.  I couldn't 

communicate with them so I drove in to Corryong to let them know that we were safe and let 

a few other neighbours' parents know that we're safe.  Then I couldn't get back.  They 

wouldn't let me back in.  But in saying that, to be fair to the police on that, they did block the 

main roads but they didn't block the minor roads.  So if you were a local you knew how to go 

around the road block, and I think that was the intention of the police was that they kept non-

locals out of the area.  After the fires we were discussing this and I think the police knew that 

if you knew the back roads, in through the pine forest or around, you were a local - you knew 

what was going on and they didn't block the minor roads.  They only blocked the main road.  

And talking to a few police, one bloke said, "Well if I go down this road and go round I can 

get to where I want to go."  And the policeman said, "I am told to block this road."  And the 

guy said, "But if I go down that road," and the policeman said, "I'm told to block this road."  

So he just jumped in his - he had supplies and work vehicles supplying stuff for the 

bulldozers. 

ANNE-LOUISE: So you got back.  You came down to Corryong but you were able to get 

back again? 

IAN: Yes, I was able to get back by going around a different road.  Yes.  And they obviously 

knew about it but they weren't blocking it.  They were just blocking non-locals.  



Unfortunately which caused a lot of stress with the locals at the time but, sort of sitting and 

thinking about it, yes - they probably did the right thing.  But it just caused a lot of stress. 

ANNE-LOUISE: I think  talked about feeling as though you were blocked 

out because if you came down into that area you couldn't get back, and then feeling a bit 

abandoned as well because you were all cut-off. 

IAN: We were cut off, yes, and that sort of thing.  But in hindsight all we had to do was go 

round some different little tracks and they weren't blocking them.  So it wasn't in a way, but 

we didn't know at the time. 

In saying that, with Berringama where the fire that roared through, we were on the edge of 

the fire that roared through Cudgewa and Corryong and we were deadset lucky.  Because we 

stayed and we managed to stop the fire at our fire captain's house and stopped it from 

burning, it sort of split the fire and we managed to keep the fire burning in the bush, which 

then became a major fire break for the next couple of waves that came over the hill.  That was 

sort of good luck but they kept predicting hot, northerly winds at the time which would have 

been quite horrendous because we had a ten kilometre fire front with one fire truck.  But 

fortunately those northerly winds didn't come and it just kept being westerlies, so we 

managed it with the small amount of equipment. 

But we also had a lot of volunteers that came up - a lot of the people that live here, their 

children came back.  Like my daughter came down from Mudgee and came back to help us.  

We had one guy with a earth moving company brought up a big truck with a water tank on it 

with a water cannon.  But non only that, he dragged up a thousand litres of diesel off his own 

back and he almost bought all the stuff out of Aldi in Albury and filled the truck full of food 

and fuel and brought it up.  That helped save us because we had no backup, no food, very 

little of anything.  But without his help things might have been a little bit different. 

ANNE-LOUISE: Was that in that immediate time after the fires? 

IAN: That was after the first front went through Cudgewa.  And then we got a little bit of a 

second wave that, while the main front were on the side of it, it burnt through that.  And by 

this time these people acted and came up because then there was two more waves from 

Walwa area kept coming up over, so there's two more fire fronts side by side kept coming 

over.  And he was there in enough time for the second wave front and then the third wave 

front. 

ANNE-LOUISE: And by that stage were the roads open? 

IAN: No.  They weren't open until it was pretty much all out. 

ANNE-LOUISE: So he managed to get his truck through and everything round those back 

ways - 

IAN: Yes. 

ANNE-LOUISE: - as you were talking about? 



IAN: Yes.  I think after the initial fire front went through, things got a little bit relaxed.  Then 

it got hard again.  The severity of the road blocks changed with the conditions to a large 

degree.  All he said - I think he was in a truck and he had hi-vis stuff - that he was up to bring 

supplies up to the pine forest, which we back onto.  So in a way it was relatively easy to get 

through.  That's like my daughter and my friend got through because they put hi-vis gear and 

said they were bringing up supplies for me driving a bulldozer.  Well I wasn't.  I was on the 

CFA truck at that time.  So they could get through after that initial wave, and then after the 

second wave and the third wave, they clamped down again.  And then they clamped it down - 

nobody could get through because we kept getting these waves. 

ANNE-LOUISE: So those people supplying your area with relief were more through your 

personal contacts? 

IAN: Yes, he was a friend of a friend of my fire captain's son.  It wasn't even a direct 

friendship.  It was a friend of a friend, which was amazing, and we really respect the people 

that offered help.  It was amazing. 

ANNE-LOUISE: Did you have much help from the known agencies with regards to 

providing relief, whether that be Red Cross or Foodbank? 

IAN: Yes.  Well after the fact, yes.  And we greatly appreciate that help.  Because our valley 

didn't get burnt - or my friend at the top end of the valley got burnt - the money through the 

Salvos was greatly appreciated and it certainly did help.  Like I told you the other day, two 

weeks after that I was diagnosed with cancer and been struggling with that since then.  But 

the help has been wonderful.  But my friend, the fire captain, he doesn't farm his country.  He 

leases it out for agistment and that sort of thing.  He couldn't get the farmers help because he's 

not actually a farmer.  I don't know what you'd call it.  He runs his farm as a business, but he's 

not a farmer so he couldn't get the - and he'll probably tell you this. 

ANNE-LOUISE: Is this by chance? 

IAN: Yes

ANNE-LOUISE: Yeah, I'm speaking to him today, a bit later, eleven thirty. 

IAN: Good, yeah.  He struggled because he couldn't get help - well I'm probably taking the 

wind out of his - but he couldn't get help because, as a business, because he's a farmer.  There 

was a lot of little bureaucratic loopholes.  But basically the help that we got with the 

volunteers, like the BlazeAid and all that sort of thing and the people were wonderful in a 

large degree.  But sometimes the bureaucracy got in the way. 

The other big issue is house was attacked six times.  We put fires around his house 

out six times, and the last time it was a major attack and we all rushed back, because we were 

saving the other next door neighbour's house at the time and we'd just put the fire out there.  

But embers had caught the grass alight around his house again so we all rushed back and the 

weirdest thing happened.  At this stage we had six CFA tankers on site - or five - ours plus 

five others.  They came up to the house.  The house was completely covered in smoke.  The 

fire was literally at the walls.  My daughter was there with her little garden hose at the time.  



The lady in the little four-wheel drive jumped out with a clipboard and started doing a risk 

assessment before the CFA could do anything. 

ANNE-LOUISE: Have you seen that happen before? 

IAN: I've seen it on worksites all the time, but not when a house is about to burn down.  Do 

you start doing a risk assessment when you've got five tankers sitting there, sitting in the 

truck?  Can't do a thing because she hasn't done a risk assessment!  Fortunately the guy with 

the big tanker with the water cannon, he came around and put the whole thing out and saved 

the house.  But he wasn't under the control of the CFA at the time.  And this is what we're 

finding.  If we can get in early before the bureaucrats - I keep saying this and obviously 

they're necessary in a large degree - but you get in, get out and then you don't have any 

drama.  But then when the fire progresses it gets more and more out of the local's control into 

control from Melbourne, and then it becomes very difficult.  Because I drive bulldozers, I 

followed the fires down around Omeo on the bulldozers and working there it just became a 

bureaucratic nightmare - "You can't do this.  You can't do that."  And then you go home at 

night and nobody patrols the fire at night because it's too dangerous to be out there at night.  

It's just frustrating. 

ANNE-LOUISE: I think, again, we did hear that from people over in the East Gippsland 

way. 

IAN: Yes.  They had cast of thousands and thousands of people and we had bulldozers and 

things everywhere but, at night, the fire had jumped the containment lines and off it'd go 

again, so we'd have to go and build more containment lines.  And I think that's the difference 

between volunteers and paid fire fighters, and that becomes another issue.  Our interest as 

volunteers is to get the fire out so we can get back to our own farms, businesses or whatever 

we're running, whereas the paid fire fighters, it's their job.  But they do a good job and we're 

pleased to have them with us but sometimes they create more problems than we need. 

That's about all I want to talk about. 

ANNE-LOUISE: Ian, has there been anything that's struck you in the recovery phase - I 

know you mentioned before about BlazeAid - things that have worked well, things that 

haven't been as good?  Any concerns or anything that you think, from the community's 

recovery point of view, that if you could do it differently what would you do? 

IAN: I think since the fires, in a way because I wasn't directly affected - I mean, I didn't get 

my place burnt but it was only because of sheer good luck, but the fires were only three 

kilometres away from me.  I think the community's been really good and everything has been 

wonderful.  My daughter just last weekend attended the local Baptist church, got some money 

together to get the fire affected ladies to go with their horses on a horse camp.  She had a 

wonderful time and it's helped immensely. 

ANNE-LOUISE: I can imagine. 

IAN: Sorry. 



ANNE-LOUISE: You're right.  You okay? 

IAN: Yes.  It was just thinking about it, it was just so tough at the time.  You think you're 

handling it beautifully and you think you're running along fine and then every now and then 

little thoughts bring you unstuck 

ANNE-LOUISE: Are you getting some support?  Have you been able to access some 

support? 

IAN: I do have access to support.  At this stage I haven't used it.  I think I should go and talk 

to somebody. 

ANNE-LOUISE: It's a good idea, often because they're independent people and they're non-

judgmental and you can talk and you can tell how you feel and they provide you with some 

strategies and things to help.  And it's different to your family or your good friends, which are 

really - 

IAN: Yes. 

ANNE-LOUISE: - good supports as well, but I think often - 

IAN: Yeah. 

ANNE-LOUISE: - with these situations, being able to access a professional sort of support, 

counselling, whatever it might be, is really, really valuable because - 

IAN: Yeah. 

ANNE-LOUISE: - it's been an incredible, difficult time, and you've had a lot of other things 

happening in your life as well, so - 

IAN: Yeah. 

ANNE-LOUISE: - not just one thing. 

IAN: [Unclear]  one thing but I'd put the fires behind.  I was emotional wreck after that but 

I'd sort of forgotten about it all.  And thinking about it the last couple of days, to do this 

interview, it's just brought it all back again.  But I've been distracted because of these other 

issues.  Yeah, I think I better to talk to somebody. 

ANNE-LOUISE: Yeah, it probably says that if it's October and that's what happens often for 

people - 

IAN: Yeah. 

ANNE-LOUISE: - because they do have a lot of things to focus on.  So getting - 

IAN: Yeah. 



ANNE-LOUISE: - their recovery, actioning things, doing things and then if you think about 

it and it comes back like this, then I think it probably says you probably need to access some - 

IAN: Yes. 

ANNE-LOUISE: - support. 

IAN: And wife's a nurse - well, she's almost a doctor, really - but she says it's usually 

twelve months after the event that things start coming out. 

ANNE-LOUISE: That's it.  Would you like me to send you or give you some numbers or 

have you got access to that information available? 

IAN: No, I've got all that access there.  The CFA have got a wonderful team.  I'll talk to 

them. 

ANNE-LOUISE: I hope you do because just sharing your story has been really valuable for 

us, for the inquiry, and I think sharing your story's a really important part of recovering as 

well. 

IAN: That's right.  And what you're doing now is wonderful too.  Again, you're helping too. 

ANNE-LOUISE: Thank you.  I find it very privileged to be able to listen to people's stories 

and hopefully our role in the inquiry is to take this information, analyse it and ensure that 

things are done better, that there is continuous - 

IAN: Yeah. 

ANNE-LOUISE: - improvement to the arrangements and - 

IAN: Yeah. 

ANNE-LOUISE: - how the response and the relief and recovery is managed.  And 

particularly in these more rural areas, talking to yourself and the other community members 

up at Lucyvale, it's important that we share these stories from these rural areas because you 

are generally really resilient people but there's only so much that you can take. 

IAN: That's it.  It was tough and it was amazing - struggling there.  We went five days 

without hardly any sleep and just running on adrenalin.  If you tried to stay awake normally 

for five days you can't do it, but we just ran and ran and ran. 

ANNE-LOUISE: You sound like you did an incredible job. 

IAN: Like I said, we were lucky but it was also good, hard work that helped save us and the 

pine forest people beside us here did a wonderful job.  They helped enormously.  I've got to 

take my hat off their help too.  It was in their interests too because they lost five thousand 

hectares of pine trees, but they didn't lose much more than that.  It was only a small 

percentage and they were very, very lucky.  But their help and their help with jumping the 

bureaucratic lines - like we got containment lines put along a ridge that runs up along the 



Berringama/Lucyvale valley.  They've got pine trees up there they wanted to protect too, so 

they organised us with the bulldozers to go up there and put a huge containment line along 

there.  And we were really very lucky that we did that because the wind then turned easterly 

and it would have burnt us out, without a doubt.  So we were under the threat from the 

northerly winds and then the wind completely changed to easterly and would have had a go 

again but they, in their foresight, jumped in, got the job done, back burnt into the fires and 

just did it and saved us again. 

ANNE-LOUISE: That's good that you're working together. 

IAN: Yes, we did work together and grateful for their help.  Whereas the help from the 

department of many name changes, DELP, they were all right but they're bound up with the 

bureaucratic Worksafe things and they became a non-event because "You can't do this 

because it's not safe.  You can't do that because it's not safe."  Unfortunately fires are not safe.  

You don't do stupid things but you got to look after yourself and you got to look after - well, 

number one you got to look after yourself, but you got to look after other things too and make 

decisions between yourselves and make the decisions on the ground rather than in 

Melbourne.  Anyway, that's pretty much all I've got to say, I think. 

ANNE-LOUISE: You're right.  Is there somebody who's going to be at home today with 

you? 

IAN: Yes, my daughter.  She's down helping me.  She came down and helped with the fires 

and now she's helping me with the chemotherapy and surgery and stuff like that, so she's at 

home with me at the moment.  Unfortunately she can't get back to Mudgee because of the 

border closures - she's missing her family too.  But little things like what the Baptist church 

did last weekend's helping her health too.  We are getting good support up here.  I think we're 

grateful.  We're just glad that this is available.  My great grandparents, they lost their house in 

the '39 - no, my grandparents lost their house in the '39 bushfires.  There was very little help 

at that stage and they were lucky to get a house built because World War II had started and 

they couldn't get building materials. 

ANNE-LOUISE: It's hard to imagine what it would have been like then, isn't it? 

IAN: It was tough because they got burnt out and then immediately after that the World War 

II started and things got from bad to worse.  And it was like these fires - I mean, had the fires 

and then COVID hit us.  It's sort of nearly a rerun of what happened back then. 

ANNE-LOUISE: Yeah, that's it, but in a different way. 

IAN: Yes.  In a different way. 

ANNE-LOUISE: Thank you so much for sharing your story and I do hope you have a chat 

with your daughter, perhaps today, and - 

IAN: Yeah I will. 

ANNE-LOUISE: - access some of that support that's available because it's really valuable 

and I think it'll help you just with processing lots of different things that have happened. 



IAN: Yes.  I'd really, really like to thank you for the opportunity to talk to you. 

ANNE-LOUISE: My pleasure.  I'm speaking to and I've got a couple of others, but if 

there's anybody else in the community that you're talking with who you think they'd like to 

share their story, please just pass on my phone number, - 

IAN: Yeah. 

ANNE-LOUISE: - or get them to contact the Inspector General who can get it through to 

me. 

IAN: Yeah. 

ANNE-LOUISE: I'm really happy to capture their stories and I will send you the transcript 

so you've got a copy of your submission. 

IAN: Thank you very much. 

ANNE-LOUISE: Really appreciate it.  And make sure you look after yourself and take care. 

IAN: Yes, and I thought I was over the fires and after that I think I better get some help.  

Thank you very, very, very much. 

ANNE-LOUISE: All right.  Take care, Ian. 

IAN: Okay. 

ANNE-LOUISE: Thanks a lot.  Bye then. 

IAN: Bye. 
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