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Submission Bush Fire Inquiry - 26th April 2020 

The lessons from previous disastrous bushfires was not heeded. 
 
There’s been many findings from previous catastrophic bushfires in Victoria, let alone the rest of 
Australia yet nothing much is ever acted upon. 
 

Question to be Answered 

• Fuel loads outside our property  

• Wood fire collection area at Mystery Lane proved a nightmare during January  

• First responders were us the farmers  

• CFA were under resourced 

• DELWP or CFA -ability or inability to act to situation s quickly and strategically 

respond 

o Can’t seem to see the urgency on cooler days in readiness for the 

predicted hot, windy days coming in the 40s.  

• How many backburns get away in our area over years.?  

• SHIRE -graders and water tankers were not available,  and had to get privates to 

do it, only to find our later they were parked in town with no one  wanting to 

drive them. 

• DELWP had a look at fires and went home and didn’t leave any crew to watch 

it. Left up to us again, all night watching their fire in crown la nd. Where is their 

asset protection? 

• Power and communication was lost when it was vital to keep lines open in case 

of catastrophe and for knowing that your family members were safe and their 

location.  

• The instructions off the CFA on the call back of tankers to Corryong on the 

Friday seemed ridiculous as the fire had already passed and was controlled, 

this left us on our own to keep the fires out of our properties.  

• There were reduced or no hazard reduction burnoffs  in preceding year to 

reduce fuel loads.  

Lack of resources over years that has not been addressed and in the crisis were not there. 
 
The whole question of asset management needs to be reviewed. Eg. One part of the community gets 
asset protection and the fire has already passed. Parts of the other community miss out. Whoever 
was in charge needed to move resources, that is fire trucks to where the fire has progressed to, and 
not wait back behind the fire. Eg. The ball is here on the forward-line and the troops are in the 
backline. 
 



I spoke to an 80+ year old in one of the units at the end of Hansen St, Corryong and he had to fight 
off the fire with his elderly neighbour with a house hose and managed to only have gutter damage 
but the unit next door with no one at home was burnt down. Where were the fire trucks?  
Who was the body controlling the situation? DELWP or CFA? Time was lost in deciding what to do 
and who was to do it, and where to deploy resources??? 
 
We had backburns bordering our property encroaching our assets, that is, pasture and fences etc, 
that were not properly checked and actually got away on the Saturday night creating havoc. The fire 
got over at least 3 protection lines that were put in place and were not monitored as the crews had 
left at around 6pm. They soon returned to a grave situation.  
 
The rotation of crews seemed inappropriate. 
 
There has been no acknowledgement of the actual first responders being the local farmers with their 
slip-ons and vehicles. These people actually controlled many of the fires near and on their property 
and monitored them during the night for spot fires and outbreaks coming from crown land.  
8 farmers in the Thowgla Valley controlled an 8 km front and kept the fire at bay on the fringe of 
their properties.  
 
We only had one CFA truck come up the valley on Day 1 and was only by chance that they went to 
have a look and we understand they got into trouble for going up the valley. On their way back, they 
saw us battling to contain the fire in our paddock and thought they better come in and help by 
putting one load of water out and then the truck left. There were no other fire trucks that came up 
the Thowgla Valley on Day 1. We lost 3 or 4 houses up the valley which could have been saved with 
more resources available.  
 
After the fire had gone through, we were still having to continually contain the fire at Mystery Lane 
caused by burning embers and rolling logs from the Wood Coup. A meeting was held at Thowgla Hall 
with (CFA) addressing valley members on the Thursday night January 2nd. He 
explained that the fire front could impact us again with the wind speeds and changes of direction on 
the following Friday/Saturday did not know where the CFA quickfill was after I asked about 
resources we could access.  
 
The following day my son quickly accessed a CFA quickfill found sitting idle at the station in 
Corryong. He borrowed it and set it up on the Thowgla Creek at Ambrose Bridge for all fire crews to 
access. It was used dozens of times to fill up slip ons and even fire trucks used it later on in January. 
It saved the day as we were able to fill up very quickly and turn around time was greatly reduced. 
Was there an Upper Murray fire plan that would have identified deficiencies in resources and their 
availability? 
 
My Main Concerns into the Future 

• Where did the money get spent? Transparency? Where did aid that came to the community 
get spent?? 
 

• Registering for support was time consuming when we were still watching fires, thinking we 
had already applied for whatever eg water tank fill ups, fodder requirements, fencing etc.  
but were not listed. We seemed to have to double up on supplying the same information 
several times before we became registered. Needs to be streamlined. 

 

• Problems getting fuel for generators and pumps, re road closures 
 



• Private vehicles damaged fighting the fires are at the cost of the private people 
 

• Clean-up skips did not come to take away fencing and other materials damaged by the fires. 
 

• Who is responsible for cleaning up the trees along the roadsides adjacent to farms? 
 
In conclusion:  
This is a fire that should not have developed into the catastrophe and not crossed the border if the 
powers that be had acted when this was only small knowing that hot and windy weather conditions 
were predicted.  
 
History in these conditions are that fires have come from this area off Jingelic and gone towards the 
south through the upper murray onto the mountains. Eg:1939 fires fuel reduction burns in our area 
in the 70s 80s and so on, 2003 2006 2009 have all moved in this direction.  
 
Local Knowledge wasn’t taken on board the decision-making process. This needs to be changed.  
 
The command post needs to be at the fire not remotely controlled from outside the area. Controllers 
need to have several plans in place and have the ability to change on the go without waiting for 
feedback, wasting time as the fire doesn’t wait.  
 
People at the fire front should have the power to make decisions there and then. On several 
occasions the CFA and Dewlp didn’t know where the fire front was!  
 
CFA  personal with trucks couldn’t find their way around and read maps and needed local knowledge 
as to where the access points to quickfills were etc, some didn’t even have the map pointing to the 
north when standing in the paddock and had to be reorientated and then it all fell into place, with 
and exclamation oh there it is this went on all the time. 
 
Another time a poor excavator driver who had been working all day and later in the night when a 
back burn had got away was continually given the wrong directions these were a whole 180 degree’s  
out another example of not orienting yourself with north. After several times passing us watching a 
control line I stopped him and asked the question you look lost, he was totally confused as to where 
to go as he had been there several times and nothing was required to be done.  
 
In the end I used google maps and told him we are here and you need to go to this point. Off he 
went with his google map activated in the right direction. Another example of controllers not 
knowing the area also knowing where North is. 
 

Finally will any of this be taken on board and change made ?????? !!!!!!!!!!!!! 
 
Please come and talk to me, as one of the first responders at the fire front and not listen to the 
shiny bums in the clean gear, who are removed from what needs to happen there and then when 
the fire is raging.   
 
Doug Paton 

Corryong 3707 

 
 



HI 
As I’m not sure this was received or was lost I’m resending.   
 
DECEMBER 8TH 2020 
 

• Local Councils, CFA and DWELP still dragging their feet in getting us resourced and the fire 
season is upon us. 

 

• Fuel loads are just as high in the bush and along roads etc 
 

• Christmas closures are upon us with January shut-downs, equipment and other materials 
required for us to fire ready will not be available. 

 

• Applying for grants is too long winded. Process causing frustration, anxiety, mental issues, 
which leads other issues.  We have had suicides in our area!! 

 

• Back to the main Question are we fire ready? Answer NO 
 

• ARE we resourced ?                                                               No 
 

• Do we have confidence in those above to be ready       No     or maybe some what?? 
 

• Bureaucracy still getting in the way slowing up the process. 
 

• Why won’t the powers that were in charge Dwelp and CFA come and do a debrief in 
area???? And face the people involved at the fire front??? 

 

• Here we are nearly 12 months down the track and people are still without houses etc. 
 

• Please give us details of where the money that has been donated to our area gone. It 
appears to be gobbled up in administration correct me if I’m wrong. 

 

• Most important bring the control of fires back to the Locals not control it remotely 
from afar - technology failed. 

 
 
Regards Doug Paton 

 

 

Would you like your submission to be made publicly 
available?  
  

 

Would you like your name (or your business or organisation's 
name) published with your submission?  
  

 

During the 2019-20 fire season, were you in an area where 
fires occurred?  
  

Yes 

Where were you impacted by fires?  
  

yes  property  and assets 

burnt 



How would you describe your connection to the area?  
  

Resident 

Were you involved in responding to the fires in that area?  
  

Yes 

How would you best describe your involvement in responding 
to the fires?  
  

I stayed to defend my 

property or properties in the 

area 

Were you (or do you continue to be) involved in supporting 
individuals or communities affected by the fires?  
  

Yes 

How would you best describe your involvement following the 
fires?  

unpaid landowner cleaning 

up the damage caused by the 

fire also helping some in our 

valley to what I could do 

What is the main reason for your submission?  
  

 

What is your Local Government Area (council)?  
  

Towong 

What is your postcode or town?  
  

3707 

What age group are you in?  
  

65-74 

What gender do you identify as?  
  

Male 

Other ways to be involved in the Inquiry  
  

Yes 

    

Full name  Doug Paton 

Phone number  

Email  

What types of activities would you be interested in hearing 
about?  
  

Community meetings, 

Follow-up submissions, 

Inquiry progress updates 

(please note that updates will 

be provided by e-mail) 

Preferred method of contact  
  

 

  
 

 


