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Relief activities 

 

Our community needed shelter, we put in a bid for support to BRV for getting this done. 

They only committed $150 to do a study/get the building works scoped and have not 

committed to further support to actually provide a shelter for 170+ Aboriginals on a very 

important and fire threatened area of East Gippsland. Our community and the health service 

here asked for the amount needed to get the full project done, to save lives.  

 

The terms of reference for the Aboriginal Reference Group reporting to BRV specifically 

identify our need and yet they did not do much and have not done much to support 

completion of a safe space as identified necessary in many documents I can make available. 

 

We also need, as do other organisations and people, the health/aged care providers to support 

more than 1 night accommodation for those who need help in aged and disability packages, it 

was scary for them to only have one night support and not know where they would be next. 

 

 

Recovery activities 

 

Our community needed shelter, we put in a bid for support to BRV for getting this done. 

They only committed $150 to do a study/get the building works scoped and have not 

committed to further support to actually provide a shelter for 170+ Aboriginals on a very 

important and fire threatened area of East Gippsland. Our community and the health service 

here asked for the amount needed to get the full project done, to save lives.  

 

The terms of reference for the Aboriginal Reference Group reporting to BRV specifically 

identify our need and yet they did not do much and have not done much to support 

completion of a safe space as identified necessary in many documents I can make available.  

 

I suggest a review of the BRV outcomes, how much they are spending on non-essential items 

in recovery on ground and the need for them to refer to previous royal commissions and 

emergency response documents should be reviewed, they are not learning from the past, or 

agile and quick to get things in place on ground it’s not good enough. it would be interesting 

to see their spend on staff versus spend on ground, and, this and the East Gippsland 

Community are not being well connected with by them. 

 

Recovery from bushfire during a pandemic 

Our community has had a hard year as have all Victorians. Unlike those in Melbourne we do 

have space around us. I believe the loss of ways to go and socialise within our wider 

community has greatly increased social issues, drug and alcohol issues and depression, we 

are wearing this and it will not be a quick fix. We are also highly at risk this year not only due 

to the same fire threat and high fuel loads, but also as 80% of our community is at high risk 

health wise and in relation to Covid19 vulnerability. 

 



Observations During Emergency – Lake Tyers Aboriginal Trust 
 

Overview 

There are two clear emergency scenarios for LTAT in the short term, no confirmed best way forward is approached here, just ideas and observations at 

this stage. TH to write up a roster to base advertising on. 

CEO to advertise short job over Christmas. 
 

1. Where there is an opportunity for evacuation/options for mitigation prior 
2. Where there is no opportunity for evacuation regarding people’s lives prior and options for mitigation prior. 

 
All of these are dependent on: 

1. Having some sort of plan in place 
2. Individuals being responsible for their decisions and their awareness of risks and responses (except where minors/ill/disabled) 
3. The availability of support services 
4. The availability of support infrastructure 

 

Notes – no order 
What can be said is that most residents were pretty good throughout, the usual tiredness and stress but generally bar a few there was a calm, ordered 
approach to leaving. Only one person placed themselves in undue danger unrelated to the fire front/being burned for their own reasons. 
 
Decision making basis/thinking:  
What is the safest choice, what is fair for all, what most meets the needs of the community?  
 
Secondary thinking that was happening 
does this detract from key agenda or add to it, are you contributing or detracting from the process of getting our community to safety, do you need to step 
in and comment to ensure focus even if it means being attacked personally, etc? 
 
Although management at operations on the Trust have a role to play in organising things on the Trust in regard to emergency management it is critical that 
the community themselves put aside differences and engage in future planning for emergencies. 
 



One of the positives about the Trust is that it is contained, unlike other communities we do not have a spread of people all over towns and the bush. We have 
people in roughly a 1km square area which really helps comparatively. 
 
It needs to be made clear that at all times individuals, regardless of their role, if feeling unsafe or scared to be at the site have a right, as do all persons, to 
leave for safety without ongoing negative criticism for doing this. 
 
This was not clearly considered in regard to the manager of the Health service by community and needs to be underlined in future. Just because the Health 
Service was offered as a shelter it was unfair to have these expectations by association. For those not experienced in emergencies of this nature it was 
individually confronting and scary, by being in a role it should not be expected that people immediately take on these responsibilities and this should be 
acknowledged across the board. 
 
Ambulance, CFA and other persons on the property were dictated to by external managers, who identified they leave. This took a weight off in regard to 
juggling the various important and not so important expectations of community during the period of threat. 
 
Some in community seemed to think ‘’someone’’ would come and help. There was an evidenced concept that if this area was on fire Lake Tyers township 
would probably also be on fire, resources would not rush across and save community in boats as would either be defending their homes or cut off from help. 
Smoke, embers and the dangers of being outside and exposed and of being in the water for any period were not clearly understood and the mythology that 
the water would save people was a factor in people not leaving sooner.  
 
Even when the information that air evacuation may be the last best way off the Trust, (potentially not prior to a fire) should fire occur, some people still 
assumed that choppers would rescue them and did not take things seriously. We had to underline repeatedly not to expect this as it was resource dependant, 
just to be prepared should movement to the oval need to occur at some point. Our efforts were met with differing responses some good some not so. 
 
 
  





























 

Would you like your submission to be made publicly 
available?   

Yes 

Would you like your name (or your business or organisation's 
name) published with your submission?  
  

Yes 

During the 2019-20 fire season, were you in an area where 
fires occurred?  
  

Yes 

Where were you impacted by fires?  
  

I evacuated our community 

twice and personally 

evacuated, I managed the 

evacuation of 180 persons 

twice 

How would you describe your connection to the area?  
  

I live in a bushfire area and 

work in one. 

Were you involved in responding to the fires in that area?  
  

Yes 

How would you best describe your involvement in responding 
to the fires?  
  

CEO Lake Tyers Aboriginal 

Trust 

I was responsible for the 

safety of a community and 

campers, all Aboriginal 

throughout the bushfires, all 

evacuations, communication 

and getting people to safe 

places 

Were you (or do you continue to be) involved in supporting 
individuals or communities affected by the fires?  
  

Yes 

How would you best describe your involvement following the 
fires?  

Finding support as the CEO 

for various needs and 

ensuring against future fires 

through many avenues, 

evidence and detail can be 

provided. 

What is the main reason for your submission?   
 

What is your Local Government Area (council)?  East Gippsland Shire Council 

What is your postcode or town?  3887 

What age group are you in?  45 - 54 

What gender do you identify as?  Female 

Other ways to be involved in the Inquiry  Yes 

    

Full name  Jemma Owen 

Organisation Name Lake Tyers Aboriginal Trust 

Phone number  

Email   

What types of activities would you be interested in hearing 
about?  

Community meetings, Online 

or telephone surveys, Follow-



up submissions, Inquiry 

progress updates (please note 

that updates will be provided 

by e-mail) 

Preferred method of contact  
 

  




