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Anne-Louise: I've just got some demographic type questions at the start if you don't mind me 

asking. 

 Yeah, go for it. 

Anne-Louise: Thank you.  So with the interview, I'll get it transcribed, I'll provide you with a 

copy of the transcript, and we keep a copy as a submission for the inquiry.  Would you like 

that submission to be published or not?  You don't have to. 

 Is it published anonymously or is it published – 

Anne-Louise: That’s your choice, so that’s the second question.  If you want to have your 

name on it you can, and if you want to be anonymous you can.  Either way, it doesn’t matter 

whether it's published or not, published just means it’s on our website under submissions and 

it can be published anonymously or it can be published with your name, or it doesn’t have to 

be published? 

 Yeah, so I'm more than happy for it to be published, but I would prefer it to be 

published anonymously. 

Anne-Louise: Yeah, too easy, awesome thank you.  Were you in an area where the fires 

occurred? 

 Yes. 

Anne-Louise: Yeah.  Were you involved in responding to the fires in any sort of emergency 

services capacity? 

 No. 

Anne-Louise: That’s okay.  Are you involved at all in supporting individuals or communities 

through the recovery from the fires? 

 Yes, from the perspective that I am a member of our local CRC and I also 

established a community group to apply for some funding that was available. 

Anne-Louise: Excellent, thank you.  Local Government Area? 

 Towong Shire. 

Anne-Louise: Towong, yeah.  The town that you are in? 

  

Anne-Louise:  okay, great.   what’s the postcode for  

 . 



Anne-Louise: , awesome.  Up to you if you answer this question, age group in decades? 

 . 

Anne-Louise: Gender - yeah, yeah. 

 Male. 

Anne-Louise: Thank you and would you like receive updates about the inquiry?  We send 

them out via email or can post them if you need to? 

 I think I'm already getting them and that's how I got on to this. 

Anne-Louise: Awesome, yeah, on the list already, yeah, great, thank you very much.  Just 

before we start, I just like to remind people that sharing your experiences and your stories 

from the fires can bring up a range of emotions for you.  If at any point you want to stop, we 

can just pause the recording, take a bit of time out et cetera and I can also provide some 

advice about support services if required.  So I just like to let people know about that. 

 Yeah, cool. 

Anne-Louise: Yeah, so essentially what I'm interested in hearing from yourself is your 

experiences, particularly of recovery.  At this point, we’re looking at that sort of 12 months 

after the fires, but also certainly early recovery days, anything about the emergency relief, so 

during the fires.  What worked well, what didn’t, opportunities for improvement and if you've 

got examples that’s the best way of describing these things for the team to analyse and come 

up with observations and findings. 

 Right. 

Anne-Louise: So yeah, basically I won't interrupt you, I'll just let you chat away, and I may 

just ask you some more clarifying points depending on what you're talking about. 

 Okay.  So I wasn't sure whether it was going to be question based or just open 

forum? 

Anne-Louise: Yeah, just open yeah, just open. 

 Yeah cool. 

Anne-Louise: So away -  

 I didn't really prepare anything specific, and I've got a pretty crappy memory.  I'll 

just cast my memory back and go through it as best I can with some of the things that I feel 

were challenging, I guess. 

Anne-Louise: Yeah, perfect. 

 So I was slightly fortunate in my situation, that even though because our particular 

valley and my location in the valley has zero mobile telecommunications available, I did 



happen to drive into town on the evening that everyone else was being evacuated.  My 

property is located off the road, which means that people can’t really tell if I'm there or if I'm 

not, because it’s not my primary residence, it’s like a lifestyle slash hobby farming block.  So 

I was just very lucky that I happened to head into town for dinner the evening that everyone 

got evacuated, and I saw the smoke as I drove out of my valley, which triggered for me to go 

and evacuate obviously.  So that was great. 

Anne-Louise: Where did you evacuate to? 

 Well I initially evacuated from  into Corryong, which is where my 

primary residence is.  But I'm not a local from around here, I only moved up here about three 

years ago now, and so I'm not very familiar or as complacent I suppose as some of the other 

locals would be, faced with the same situation.  When I left the valley and there was the East 

Gippsland fires coming from one end of the valley and the Walwa fires coming from the 

other end of the valley, and there’s only those two ways out of the valley.  Then I got into 

Corryong and there were fires over at the Tumbarumba side of Corryong, and the fires, the 

Walwa fires that were heading across the road down towards  at the other side 

of Corryong.  I did the maths and I was like well there’s two ways in and out of each of those 

locations and they’ve both got fire approaching them.  So I evacuated that evening down to 

Albury-Wodonga.   

At that time, it was a pretty serious convoy happening, because we we’re a highly tourist-

based location around that time of year, around Christmas is lots of campers, holidayers, 

caravaners.  So a couple of people who had hitched up caravans, and it’s a very hilly area, so 

quite slow going if you happen to get stuck behind someone who had a caravan hitched up, or 

a horse float hitched up.  Because rural areas, people trying to evacuate animals where they 

could.  There was a pretty - like it was a long drive to get past where the fire front was 

approaching from.  I probably got down to Albury-Wodonga at about midnight that evening 

and the communication around - like there was communication around places where you sort 

of could go, but it wasn’t awesome.   

It wasn’t overly apparent to me where the best place to front up with my - because I had my 

dogs and some friends who had been visiting my property with me from Melbourne, like 

where to go in that situation.  A lot of the accommodation around Albury-Wodonga had 

already been booked out.  I was just really lucky that one of my friends has the gift of the gab 

and somehow managed to con a local hotel in Albury into letting us stay in the room with the 

dogs.  It was good, a lot of the businesses were attempting to be understanding in the 

situation.  It's a pretty big ask, asking a hotel to let you put your dogs in the room, but I had 

nowhere else to keep them basically.   

In the morning when I woke up, my friends decided that they were just going to go home to 

Melbourne from Albury-Wodonga.  I tried to contact some friends who I knew had houses in 

the area to see if there was somewhere that I could stay because I wasn’t sure at that stage 

how long it was all going to go on for.  I knew - by that time I knew the showgrounds were -  

Anne-Louise: A relief centre? 



 - showgrounds were a relief centre, yeah, and you were allowed to take animals to 

that location, which was good.  But I didn't really have any way of - like I didn't have any tent 

with me and I didn't have a large amount of things to secure my dogs and all that sort of 

thing.  I was lucky enough that one of my friends got back to me and said “Yeah, you can 

come and stay here for a while”.  So I camped with them for - I think a while was the next 

week while the fires were going and while the road was closed.  So one of the things was just 

that night I just remember I didn't really sleep that night at all, I just kept [hearding] 00:09:57 

the Vic Emergency app notifications going off on my phone, and I was just watching both 

fire fronts getting closer and closer to my property.  And just sort of wondering how accurate 

the fire front lines were and whether it was there or whether it wasn’t.   

Then for the next couple of days – because that would have been, I think on around the 20 – 

oh, when would that have been?  Maybe the 29th of December-ish, sometime before new 

years anyway.  Sometime between Christmas and New Year’s, and then no one was really 

sure whether the fires were going to change direction or come back or whatever.  It was a bit 

challenging to not really know sort of what the immediate aftermath would be.  I know - it 

was about that time that I started hearing from friends who had decided to stay in town, that 

there was no power and their phone batteries were finally running out, so communications 

actually further degraded.  Then it was just a bit of an anxious waiting game until I was able 

to get on a convoy.   

The only challenging thing about the convoys running back is, so I was staying in a place 

called - I don't know how familiar you are with Albury-Wodonga, but I was staying in a place 

called Thurgoona and the convoys were leaving from Tallangatta, so that’s about a half an 

hour drive from Thurgoona to Tallangatta, but no one could really tell you if you were 100 

per cent going to make it in on the convoy.  You could sort of call and register but even if you 

managed to register your name, it still wasn't a guarantee that the convoy would leave or that 

you'd be on the convoy.  So it was sort of like feeling a little bit displaced and when I 

registered to go on the convoy, I ended up finding out with literally just 30 minutes before the 

convoy left.  I had to quickly organise my things as best I could and jump in the car and get to 

Tallangatta, and then the convoy came back into town and I knew just from hearing from 

friends that had been in town who didn’t evacuate and were sort of trapped in town, that there 

was an evacuation centre, the emergency centre at the local high school.   

So I popped in there because that’s where they were doing most of the communication 

updates, that had been coordinated through, I think it was DELWP who were doing the 

communication updates.  The communication updates were - it was good that we were kept in 

the loop as best as possible and then it’s just all sort of a bit blurry between when I actually 

got back into town.  Even after I came back in to town, I still couldn’t get out to my valley, 

my property out in the valley, which is town.   Corryong township had a few one or two 

houses burn down on the outskirts, just the very outskirts of town.  But it was the property out 

in that I was most concerned about and I actually couldn’t get out there.  There were 

road closures, there was concerns from other residents who actually do have their primary 

residents out in the valley.   

They were very reluctant to come into town for supplies, even for water or food, because the 

roadblocks weren't letting them re-access the valley after they came into town.  It’s like a 



hard closure back in, which I know a lot of them were very anxious and frustrated with.  

Because then you're in a situation where you're running out of supplies at home, but you don't 

want to leave home to go and get the basics like water, because you might not be allowed to 

get back to your family that you'd left there.  The valley’s - it’s like oh it’s all farmers, it’s a 

very, very, very small valley for starters.  We don't have any - there’s no real facilities or 

anything in the valley, it’s just farms and a few little crown reserves where some people camp 

or fish or whatever it is.  So it's not like we’ve got shops out there, we don't even have - and 

one of the things that I'll bring up later, there’s not even a place of last resort out there.  

There’s a CFA shed, for the local CFA crew, but that’s just shedding and basically, the place 

of last resort is whichever farm is the safest and has the most open paddock that’s furthest 

away from the fires.  That’s what it is, we don't even have a town hall like a lot of small 

communities have anymore.   

So I know that was a struggle for some of the locals and then to boot there were probably 

about, and I don't know the official number, but I think it was somewhere between seven to 

12 properties lost just in our small valley.  There’s not that many properties in the valley and 

they were all down at the end where my property is located.  Anyway, so one of my friends 

who’d decided to stay and defend his property, an elderly gentleman who lives sort of across 

the creek and down the road a bit from me, had thought he’d seen through the smoke and 

across the creek that my - I just basically had shedding on my property.  But the shedding had 

been burnt down, so one of the other residents said “The first time you go back there I'll drive 

you in if you like”, and I said “Oh don't we have to worry about the roadblocks?”  He’s like 

“Nah”.   

He had a four-wheel drive, because there was still - there was - to be fair there was still a 

significant amount of debris on the roads and things that needed to be cleared.  From a red 

tape perspective, I can appreciate that that’s a dangerous situation to be allowing people into, 

so I can see the political side of closing the roads.  But I don't know, it's hard for me to weigh 

that up against the level of frustration I felt not being able to go in.  Because the fires weren’t 

active then anymore.  

Anne-Louise: Do you remember how long this was? 

 Not really to be honest with you, I could take a ballpark, maybe it was a week after 

the actual fire front had moved through.  But I wouldn't be able to confidently assure you 

that’s what it was.  So we drove over and the - I was very, very lucky, they’d confused the 

big silver tarp that I had over my tractor as roof sheeting.  So they’d seen it all curled and 

rippled and stuff, but really that was just the tarp, so I was really relieved to find that the 

shedding was okay.  I only ended up losing - because I'd camped with the friends from 

Melbourne, I'd slashed some six foot - I'd slashed the grass right down low six foot around 

the shed, mostly because I didn’t really have any bushfire awareness before this.  Mostly for 

ease and convenience of being able to walk around the place, and get from A to B, and 

fortunately that had meant that the grass fire that came across actually just wrapped itself 

around - went around the shed.   

So the whole property got burned but the shed didn’t and the ute that I had on the property 

that I used to evacuate, because there’s actually an 800-metre track that’s not on my property 



but it’s across crown land that leads from my property to the nearest sort of creek crossing.  

So I'd left my vehicle there because there’s technically no vehicle access to my property and 

I'd sort of left it on the track instead of taking it all the way back to the property because I 

didn't want to have to walk out while there were fires.  So that was the only thing that burned 

basically, which was again other than fences and water tanks and stuff, the most valuable 

thing that burned.  So I felt quite - like if any - of all the assets that are there if anything had 

to go that was probably the best thing, if that makes sense?  As far as priorities and important 

things go.   

But the other thing that - so fast forward, I went and had a look at the property and I realised 

how much worth it was going to be to fix it up and stuff.  Then we started hearing about some 

of the assistance that would become available from the various areas.  So there was the – oh, 

was it Grocon I think, they'd won the contract to do the clearing in the area?  

Anne-Louise: Yeah.  

 But it was pretty frustrating I suppose.  Because you didn’t qualify for that unless 

you had a residence that burned down.  So I had a whole stack of debris and crap that I didn't 

get any assistance from anyone to clear, other than other locals who wanted to help me out.  

No government or commercial I suppose assistance to clear any of that, just because I didn't 

fall in the right category, in the right bucket.  

Anne-Louise: Because it was a secondary residence as opposed to your primary one? 

 Yeah, so there were two - throughout the whole recovery effort, there were two 

main things that were reoccurring challenges for me.  The first one was the fact that it wasn't 

my primary residence, even though I don't own - like I don't own my residence in town, I just 

rent in town.  So (a) it wasn't my primary residence and (b) all of the damage.  Because it’s 

like a lifestyle property, all of the damage doesn’t really tend to fall into any of the categories 

that were the criteria.  It was always is it your primary residence?  Or Grocon will come out 

and they'll clear your residence, it’s like okay so I've got a burnt car shell here sitting in the 

middle of the crown land, I'm a moral and ethically responsible individual and I appreciate 

the environment, the natural environment.   

So I don't want to just leave this burned-out ute chassis sitting in the middle of a piece of 

crown land.  I had to make my own arrangements to get that out basically.  It was just like 

well I'd really like to do the morally and responsible thing, but everyone else is getting all this 

help to clear all this debris and stuff, and just because I don't fit in that - those very 

constrained guidelines, I don't qualify.  So that was pretty tricky and as far as a lot of the - I 

did manage to get some grant monies which was great, and I'm really, really appreciative of 

all of the assistance that was provided by organisations like St Vincent De Paul and the Red 

Cross.  But it all took a lot of time to come through and it did feel in a lot of situations, not so 

much for the Red Cross and St Vinnies, but for any of the other grants that you had to really 

fight tooth and nail.   

I'm fortunate because I'm going to be very generalist and stereotypical and probably a little 

bit not politically correct right now.  But I'm fortunate that I grew up not out in the country, I 

had the privilege of a really great education.  I feel that when it came to trying to submit grant 



applications and paperwork that I was fairly well positioned to put my best foot forward for 

that.  I know there are people locally, landholders and farm owners who were knocked back 

because potentially they weren’t in as privileged a situation to be able to fill out that 

paperwork.  I don't fancy myself to be super intelligent, but even I found some of the 

paperwork a bit challenging.  When you're trying to - and I didn't even - so for the people 

who lost their homes, to be turning around and having to collect themselves to the extent 

where they could do that effectively.  I think is probably a bit of a big ask.  

Anne-Louise: Do you remember what the - who the grants were from?  You said St 

Vincent's and Red Cross was relatively easy.  Were these government grants that was more 

difficult? 

 It was a combo, so I didn't qualify for any of the residential government grants or 

assistance because of that primary residence issue.  I was lucky that I had an ABN attached to 

the hobby farm, so I was very lucky that I did manage to get the primary industries grant 

across the line, but only after it had changed.  So when it first released, I didn't qualify and 

then they changed some of the criteria because I'm in the process of establishing the hobby 

farm.  I didn't have all these incomes and financials that I could provide, because basically I 

just purchased the block and started working the land and I'd done a few bits of planting here 

and there.  So I was able to amend the application when they said that the criteria could be for 

people who are in the process of establishing as opposed to already being established.  But it 

was constantly having to continually check if those criteria were being manipulated as things 

went on.  So I actually applied two or three times for the same grant in order to actually get it 

approved.   

Sometimes it was just a case of wording or changing something - some minor thing in the 

grant or I don't know whether it’s because I’ve changed a thing or someone else looked at it, 

but yeah, it was just - it seemed harder than it should be and I appreciate that criteria need to 

exist because - so people don't take advantage of the grants who shouldn’t have them 

available to them.  There was enough people running around taking advantage and doing that 

sort of thing anyway.  I know that there has to be some guidelines in place to make sure the 

money gets to the right places.  But if you have a property in the postcode where the fire 

burned, then it just seems I don't know.  I say that and then at the same time Corryong has the 

same postcode and there weren’t any houses in town that burned in town.  I know it’s not as 

easy as that, and I get it, but it did make things hard and it was a very stressful burden to 

carry at the time.  That was for me and I didn't even lose my house, so I can’t even imagine 

what it was like for the people that lost homes. 

Anne-Louise: Yeah, and we’ve heard this in East Gippsland as well, similar sort of point.  A 

question, was anybody helping you with this?  Did you make use of any of the case support 

services or any of the recovery hub services or things like that? 

 I went to the recovery hub and the very first thing that I got access to from the 

recovery hub was financial advice.  That was when I was doing the first grant when they 

hadn't changed the criteria to be establishing, and so I sort of went there to say I'm not quite 

sure what to do in the financial situation that I'm in because it’s actually pretty dire.  I was 

pretty strapped before the bushfires came through, I was already financially struggling before 



the bushfires and now I've got this massive list of to dos.  Do I just give up and pack it in?  I 

wasn’t really sure what to do and so they were in a similar situation, they looked at my 

personal situation which is at the weird end of the bell curve.  They were like yeah, no, sorry 

nothing really qualifies here.  But they were helpful from the perspective that they asked me 

what my current expenses were and they helped me get repayment relief for some of the 

lending products that I have.   

At the time they couldn't help me with my grant application because of the criteria, but they 

would have if I met the criteria.  But they were able to help me with some repayment 

holidays, I didn't have to pay my tractor loan for a couple of months and my car loan for a 

couple of months and stuff like that, so that was great.  Through the recovery hub, I also got 

issued with a case manager, and she was awesome.  She was from, I can’t remember, 

somewhere over Gippsland way though, and she again tried really, really hard to try and 

match me to assistance.  But also came up against the similar sort of challenges based on the 

criteria.  So every time something new came out she gave me a call and she was actually the 

one thing that I could rely on being consistent.  She called me religiously, I think it was 

fortnightly, either weekly or fortnightly and if she had info, she gave it to me, and if she 

didn’t have any info, she just did a mental health check in how are you feeling?  How’s it all 

going.   

So that was great and she did connect me up with a few services.  Again I had originally tried 

to get some grants through the Red Cross, but I didn't qualify and then I think maybe they got 

into a little bit of trouble because the perception of the public was very negative towards them 

for a little while there.  So they started being a little bit more flexible with the release of the 

funds, so they must have changed some of their qualifying criteria and so I qualified for some 

of those funds, which was good.  So then gradually things got a little bit better, but then 

COVID hit.  It’s probably like a one in a million-year storm that you have bush fires and then 

immediately after you’d have this pandemic that sort of shut everything down.  It just felt - 

and actually even today it still feels a little bit like bigger and badder things came along.  So 

all the bush fire stuff just got slated, it’s like there was this thing that affected whatever 

percentage of the population, but now there's this thing that’s affecting 100 per cent of the 

population.   

Like I mentioned, I started a - I found out that the Commonwealth Bank were doing 

community grants, and a lot of the community grants were targeted, and still are targeted at 

the incorporated associations.  There is a little - there’s like a little campground reserve near 

where my block is and when I first went back there it was all black and shit, and I thought 

maybe I'll go for this community grant.  If I get it, I can put some new picnic tables in and 

maybe do some revegetation planting and stuff, it will at least - because at that time 

everything was black.  It’s not now which is awesome, there’s just some black trees on the 

hills in the valley, but at that time everything was black and I was just like if I get this I can 

re-veg and there can at least be a green space that the locals can go to, so they don't have to 

look at black everywhere.  I was fortunate enough to get that grant because it was the only 

one where you didn’t have to be an incorporated association to go for it.  So that was -  

Anne-Louise: Did you access that then as an individual or as a group that just wasn’t 

incorporated? 



 Yeah correct, so that’s the community - like I read the grant and I'd be keeping an 

eye out for grants and noticed that they all needed to be an incorporated association but this 

one didn’t, so I quickly just got together with a few mates of mine who are also local and said 

“let’s just make a community group so that we can apply for this grant, and if we get it great, 

and if we don’t you know, no harm no foul”.  It was worth a crack.  So we established the 

 Community Group, because I'm really creative, and did the $50,000 grant, 

which is great.  But then COVID -  

Anne-Louise: Fantastic. 

 Yeah, but then COVID happened and everything sort of just - the community hub 

shut down, our council’s shit at the best of times, but during COVID, anyway.  So I - that’s 

sitting there in a bank account at the moment and I still haven't really gotten around to doing 

anything with it and that was granted on the 1st of September, and obviously, so it’s like well, 

yeah.  That’s okay I guess, I will, I'll get the - so I mentioned that I'm also part of the CRC, so 

they said that they can help me as well because they're just community members too.  I 

wanted to make sure that I didn’t just dump some stuff at the grounds, that the community 

was involved in having a say in what goes there and how it’s going to look so that they feel 

connected to it in some way, it’s not just something that’s just been put there without their 

say.  So the COVID thing has added another layer of complexity to everything and slowed 

everything down heaps.   

But the other thing is the - I think the most disheartening thing, and I don't - I can only 

provide anecdotal commentary around what I'm about to say next, because I didn't lose my 

home.  So I'm not someone who’s actively trying to engage with the local council in relation 

to re-establishing the house.  But there’s been no - of all the houses that burnt down in the 

whole of Towong Shire, I know in  there’s not been a single one rebuilt to this 

date.  You hear anecdotal statements from locals saying that they can’t get it through council, 

there’s all these planning issues and people are underinsured and other stuff.  Our council is - 

it is unequipped and inexperienced and under resourced on a good day.  So when all this sort 

of stuff happened, like I don't know if they can’t or they won't do it faster.  But it just feels 

like - it feels like - on a good day it feels like the council get away with doing as little as they 

possibly can.   

When you chuck this major natural disaster in the mix, they are unable to keep up with it.  I 

think they’d just like everyone to go away.  Like I think they think if things take too - if 

things take long enough or they make it hard enough, that a lot of the people will just give up 

through sheer exhaustion.  I was really hopeful that BRV could act as a motivator, they could 

be some sort of policing force to make sure that all of the local and state government 

organisations that don't really do what they're meant to do or can’t do what they're meant to 

do because of some sort of political red tape or policy, sort of held them to account for that. 

Anne-Louise: Have you seen any of that? 

 Not really.  I think one of the issues that we’ve got here is that a lot of the resources 

that have been injected, contracted temporarily to council, they still have a reporting arm 

through council.  So if council don't like what they're doing they fire them.  So it’s like - and 

added to which no one locally - like Corryong is a very small country town, no one locally 



probably is equipped with the experience and expertise to actually achieve the outcomes that 

need to come from this.  The capability is just not there.  It would be far better if BRV 

provided the resources themselves.  But I know there's a fine line between resourcing with 

locals because locals know the local culture and the local people and they're likely to be 

accepted a little better.   

But I'm just - I have zero confidence in the council, I have zero confidence in the council 

before the bushfires came through and now that’s only further degraded.  They need someone 

in there - like it’s almost like you need a governing power, someone with real clout, who 

when council are slowing things up because of red tape and crap.  Someone can come in and 

go “You're not doing your job.  Your job here is to facilitate a recovery effort and no 

planning approvals are happening, you need to pull your finger out”.  But I don't yeah.  I 

think that’s been probably the worst possible thing to have to deal with.  Because people are 

still living in caravans, it’s just crazy. 

Anne-Louise: Is the CRC taking on any role in that space around the advocacy for those 

people who have lost their homes and the slowness of the plan rebuilding, that type of thing? 

 We’re kind of limited in our capacity to do that.  Like I mentioned, has no 

facilities, right?  It seems ironic and I'm not sure if it’s the right platform for it, but I'd hoped 

like I said, that we could leverage the grants and the funds almost to make up for where 

everyone else lets us down.  It’s like “Okay, great, our roads are shit”.  This is the basic needs 

that we have, right?  Our roads are shit, there was a whole bunch of erosion, we had a 

washaway happen, can someone please come and fix the roads?  We're now 12 months down 

the track and the roads have only just now, and only in certain sections been resurfaced.  

They were gravel for 12 months.  We were heading into summer and Vic Roads hadn't - no 

one ever does any management of the shoulder of the road.  Because it’s farming, you get 

grass that grows up past the height of the reflector posts.   

We were coming into summer, no one had even slashed, maintained, sprayed any of that.  It 

was causing people a lot of anxiety knowing that all of those grasses were going to turn 

brown and be dry, in now, and luckily, it’s not a horrible, horrible summer.  But had it been 

another horrible summer, there would have been grass fires galore again.  It’s like you just 

feel you're forgotten, out in the middle of nowhere.  Council don't look after you, Vic Roads 

don't look after you.  We’re in a valley surrounded by mountains which are pretty much all 

crown land, and DELWP to a minimal extent.  I'm continually getting notices about 1080 

baiting, they're baiting, they're baiting, they're baiting.  They never do burn offs, they never 

do weed management.  They'll come and they'll spray the blackberries, but then the 

blackberries die and all they become in fuel and there's never any subsequent fuel reduction 

efforts that happen.  It’s almost like “Oh we’re going to let this go completely unmanaged for 

10 years, and the next big bushfire that comes through, we’ll get rid of all that undergrowth”.  

If the collateral damage is a few residences then so be it.   

Because either they're under resources or under people resourced or budget resourced, and all 

the finger pointing that goes on.  Like you go to council, I went to council about trying to put 

in the cables and the shelters I got the funding for.  You go you know, “Can I put some picnic 

tables in here?”  “Oh who’s going to maintain that?”  It’s like “Are you  kidding me?  



I got a $50,000 grant, I'm giving you - I'm gifting you $50,000 worth of assets and the most 

thing you're concerned about is who’s going to be responsible for the maintenance of it?  

Like can’t you just be thankful that someone’s donated some free assets to you?”  What the 

hell is wrong with you? 

Anne-Louise: That feeling of just being forgotten, not cared about? 

 Yeah, it’s just like beating your head against the wall, and you go oh DELWP - I 

said to DELWP and this is separate to the bushfire things slightly.  I don't have access to my 

property due to some issues, right?  Back in September last year there’s a possibility of 

getting access to my place, but there's a creek crossing and DELWP owns land on both sides 

of the creek crossing.  In September last year, I went to DELWP and I said “Will you please 

grant me permission to put a crossing in this section of the creek?”  It’ll cost about $10,000 

here if I put it where council and DELWP want me to put it, it’ll be a $300,000 activity.  

They're expecting me to fund a bridge that will be connecting two public roads and accessible 

by the public and me pay for public liability insurance.  It's like “Oh, no”.  So like I say 

“Would you please let me put something here?  It’s going to be really important for 

emergency access and egress?”   

I heard nothing until the fires came through and then after the fires, I said “I still haven't 

heard anything?”  They're like “Oh no, we're too busy with the fires now”.  I was like “  

 guys, I said to you back in September that I was worried about access and egress 

during fires, and what’s happened?  The fires have come through?”  20 years ago the same 

track was used as a little bit of a fire break and none of the houses on the other side of the 

creek got burned down.  But now it’s not used as that, no one uses it as a fire break, no one 

does any clearing, no one does any fuel hazard reduction.  Whether it's coincidence or just 

happened to be the perfect conditions, but this year five houses on the other side of the creek 

burned down.  It’s like “I told you in September and now the fire’s happened and exactly 

what I was worried about happening, happened, and you still won't let me put a crossing in 

there?” 

Anne-Louise: You haven't had anything since then? 

 I wrote - and everyone just finger points.  I wrote a letter to the minister Lilly 

whatever her name is because I couldn't get a response from the local DELWP team.  So I 

went bugger it, I'll write to the minister and they just responded saying “No, we’re not going 

to allow you to put a crossing in there”.  I said “Okay” and they said - their response was with 

no operational benefit to them to put a crossing there.  I said “Can you explain to me if there's 

no operational benefit, how that translates?  Does that mean you have no intention then of 

conducting weed management or fuel like hazardous fuel reduction on this crown parcel?”  

“Oh if we want to do those activities we’ll put in a crossing and then we’ll take it out and 

we’ll revegetate”.  It’s like yeah, annual activities, yeah anyway. 

Anne-Louise: It doesn’t seem to make much sense? 

 No, and it’s just constant, that’s just my general - that’s been my personal 

experience with all of state and local government since being here.  Being from the city, I had 

no idea that it was so challenging.  I don't know where that stems from.  I don't know whether 



it’s a funding issue, I don't know whether people are incapable of doing their job properly.  

Like whether they're inexperienced or whether under resourced or whether they just don't 

give a shit, but it definitely feels like we’re just out floating in the middle of nowhere, every 

man for themselves.  I feel like the BRV initiative attempted to try and provide some sort of 

governing umbrella so that there could be a driving factor to rectify those things.  But it’s like 

we’ve got no mobile phone reception, we’ve got no phone towers, we’ve got no this, we’ve 

got no that.  You've got to fight tooth and nail to get even someone to keep a road sealed to 

the quality that anyone else in any reasonably populated area would just assume. 

Anne-Louise: So from your perspective that whole - that governing role of BRV hasn’t sort 

of played out to be effective in supporting the recovery? 

 I don't think they’ve got enough of a strong arm against any of the other agencies.  I 

think they're more of a paper tiger, right?   They can say you guys need to work together to 

fix these things for these communities, and sort of council nod and DELWP nod and 

Regional Road Victoria nod.  But ultimately, they just do things by their own agenda and 

timeline anyway. 

Anne-Louise: Yeah, okay.  How many people are on the little CRC  

 People float in and out.  There's probably a stable consistent amount of about six, 

six to 10, and then we try and do things to try and encourage even just the mental and 

psychological wellbeing of the rest of the community.  We hold things like barbecues, and all 

of that’s really good.  The other thing is I know it’s really – we’ve had a lot of – not a lot.  

We’ve had some people commit suicide since the bushfires in town.  I think some of those 

individuals would have done that irrespective, but a few of them were first responders to the 

bushfire.  Yeah, just young guys who I think it was their first year –  

Anne-Louise:  - this year? 

 Yeah.  So I do appreciate that addressing people’s mental health is really important, 

but one of the best things to fix people’s mental health and anxiety around the bushfires is to 

fix the things.  You can only talk about it for so long before you look and you're still living in 

a caravan.  It’s like well maybe you wouldn't need to invest so much funding into mental 

health if you just got that person’s house back. 

Anne-Louise: Yeah, just that length of time? 

 Yeah. 

Anne-Louise: Yeah. 

 I heard millions and millions and millions and millions and millions in like mental 

health assistance, and it's like yeah, but $300,000 of that could get that fellas house there.  It’s 

all a big - I get how things work at a higher level.  Because while that funding is doing that 

it’s also providing jobs as far as economic stimulus, but I'm not sure the bushfires should be 

leveraged for economic stimulus and to improve the unemployment rate. 

Anne-Louise: Yeah, very tricky.  How many people are in the  



 I don't know.  Because I haven't been there long enough.  One of the other locals 

might have a slightly better idea, but we’re basically just a 35 kilometre stretch of road and 

the majority of the road are large cattle farming landholdings. 

Anne-Louise: Right, okay. 

 So there would be a handful of families - not handful, I don't know 25 or 50, I think 

our LARO, yeah, our LARO would have a better idea, but I don't unfortunately. 

Anne-Louise: Yeah, that's fine, I was just interested because we are actually planning to 

come up to Towong for a couple of visits and I had spoken to people out in the  

and I said that I'd be keen to catch up with people face to face if we could when we came up.  

So I was interested that you said you're a member of the CRC, so that’s kind of been one of 

the ways we’ve been engaging with community is through the recovery committees. 

 Yeah, if you came to one of our CRC meetings, like the meetings themselves aren’t 

hugely popular as far as a community gathering goes.  But we generally hold a barbecue 

either before or after the meeting, and we’re like for the rest of the community, we're like 

come to the community gathering, the barbecue and just an opportunity.  Because the farmers 

are busy guys.  They farm all day.  They rarely get an opportunity to catch up with each other 

unless it’s for a particular event, like a community barbecue.  If you wanted to try and get in 

contact with as many community members as possible, the best way is to do it at one of those 

barbecues. 

Anne-Louise: Yeah, yeah.  I had been liaising with someone from the council who was 

going to - I presume you've got a chairperson of the CRC or something like that? 

  our CRC chair.  If you were talking with  

he’s our LARO.  If you were talking with anyone else at council, it can be a bit hit and miss 

depending on who you're talking to as to how well things are organised and coordinated and 

facilitated. 

Anne-Louise: Yeah, well because I have to kind of rely a little bit on an introduction from 

somebody, as opposed to them just giving me their phone number or the email address or 

whatever.  So I actually haven't got  contact details yet, but we’re looking at the 

week of that March, like long weekend week, so from the ninth and Monday’s the holiday 

and we’re going to come up from the ninth of March through to the twelfth.  We’ve pretty 

much, like at the moment got nothing booked in.  So we’re sort of available to do barbecues, 

drop ins, whatever, anything.  The main thing is to work with the community to do something 

that suits them and we’ll be flexible around that.  Hopefully -  

 I think our CRC in March is on the fourth because we're having the monthly at the 

moment, just because we weren’t really getting much traction with things during COVID.  I 

am more than happy to pass your details on to  and say that you're from I-Gem and 

you're interested in seeing if you can come up to engage with the CRC and the community if 

you would like that? 



Anne-Louise: Yeah, that’d be awesome.  Yeah, as I said we’re kind of a little bit locked in.  I 

know it’ll be the week after, but a little bit locked into this particular week.  But we’re not 

locked into any times or things at the moment, so I'm basically just going to work with the 

community groups that get back to us, and say “Yeah, we want you to come, we want you to 

do this, we’re happy to talk to you in this way, informally or over a barbecue or a focus 

group, whatever”.  So yeah, if you're happy to pass on my details to , that’d be 

awesome. 

 Yeah, and she’s really good, so she’s only just recently relocated to the valley as 

well like we’re reasonable newcomers, myself and her and her husband, we’re sort of like the 

life styler end of the valley goers.  I will - the email that you sent me with your mobile 

number if I needed to change the details, ? 

Anne-Louise: Yeah, that's’ it, yeah. 

 Okay, I'll give her that.  She’s very active, so she’s also our representative on the 

Upper Murray CRC. 

Anne-Louise: Okay great, yeah that’s great.  Because we really want to make sure we get out 

to some of the smaller areas.  Tony, the Inspector General’s actually going to go to Walwa 

and Corryong the week before, but just very early, the Monday, Tuesday I think, but then 

he’s got to get down to Alpine Shire.  But that’s why we said we’ll come back the following 

week, so we can actually get out to some of the smaller areas, meet people there in their own 

space. 

 Yeah, well I'll definitely pass that on if that’s going to help facilitate that, then 

that’d be great. 

Anne-Louise: Yeah, perfect, perfect.  Listen, thanks so much, you're very articulately 

provided me with a whole range of information.  I'm particularly interested around the access 

to grants and eligibility that type of thing, but also being able to them get something like the 

commonwealth bank grant is a really terrific effort.  But also conversely the other side about 

the planning and rebuilding, because we have been hearing bits of that, both in Gippsland, 

East Gippsland and in Towong, about challenges with council and slowness and that type of 

thing.  I think particularly in Towong Shire, the role of BRV is quite interesting because it’s 

quite different to how it’s been done in East Gippsland.  So yeah, I was quite interested by 

your comments about that. 

 Yeah.  I realise it’s not something that people have done before, so I don't know if 

it’s unreasonable of me to expect that people are experienced or have enough experience to 

be able to be capable in delivering the right outcomes.  But if that’s the case, maybe in the 

future, something could be that BRV trains up people to understand what the key things are 

and to understand how that is and sort of injects them into council and have them as that 

overarching policing I suppose of making sure what the expectations of a recovery are, are 

actually being met by the council.  But again there will always just be the - my understanding 

is the council is a law unto themselves.  Even if the BRV representative did see things that 

the council was doing, or perceived that things were too slow.  How you then force that to be 

rectified, that’s the bit that I think the disconnect is at. 



Anne-Louise: Yeah, and it certainly raises the challenge of those very, very small 

municipalities that don't have much resources, that possibly don't have as experienced or 

capable people, that's' right.  It’s far away, it’s a tiny little - it’s a big shire but it’s actually a 

small population, that type of thing, and I think yeah, this raises a number of the questions 

about the types of municipalities in the rural areas. 

 Yeah, but I suppose it’s something to be worked on, and that’s why there’s the 

inquiry. 

Anne-Louise: Yeah, that’s it, definitely and that role of local government has got a huge role 

to play in recovery, so yeah.  Thanks very much for all of your info, yeah, I really appreciate 

it.  I should say, have you got anything else that you wanted to add? 

A: I don't think so.  Like I said, I have felt – personally I've felt quite fortunate, because I feel 

like my personal losses pale in comparison to a lot of the people that I know.  If you do get a 

chance to speak with  she and her husband have been living in a caravan for 

however long.  So her primary residence did burn down to the ground, and I know that she 

has had some challenges and so that - anything that she can tell you is literally straight from 

the horse’s mouth.  I talk anecdotally about the fact that people are frustrated.  She’ll be able 

to articulate to you exactly her own personal experience with how challenging things have 

been. 

Anne-Louise: Yeah, that’d be good.  Listen I should say to you too if you’re chatting to other 

people int the valley et cetera and they would be interested to do an interview, it’s easily 

something that I can work out for people if they would prefer to do something one on one, as 

opposed to come to something which might be with other people or a drop in thing.  So 

certainly provide my details to anyone who you think might be interested. 

 Yeah, sure, I will. 

Anne-Louise: Yeah, all right, well listen thanks so much.  I will get the transcript to you, it’ll 

probably be back sort of middle of next week.  I'll just check it over then send it to you and 

you can let me know if there’s any things you need to change or something that got missed.  I 

think the connections been pretty good tonight, so we shouldn’t have too many gaps which is 

good.  Yeah, and then hopefully I might be able to see a face to face perhaps in March if we 

can tee up something. 

 Yeah, possibly somewhere around the valley, that’d be great. 

Anne-Louise: Yeah, awesome, all right, thanks so much,  

 Thanks for your time Anne-Louise see you. 

Anne-Louise: Take care, bye-bye. 

 

Additional information provided by email by  - Nothing to edit - but I was thinking... 

If there was anything else I could flag it would be the following 3 observations: 



- while engaging across agencies regarding the crown land at  to replace the 

picnic tables... it was queried if the  Community Group would like to form/take 

over the committee of management for the space. This felt very much like an attempt to 

absolve themselves of the responsibility/burden. Which I found grossly opportunistic, given 

the circumstances (possibly another one for the Towong Shire Council trying to get away 

with doing as little as possible - but attempting to leverage the bushfires to do that is pretty 

offensive)... 

- Also I want to be involved in the recovery process - but (generally speaking) between my 

full time job and the recovery efforts required on my own property - I’m too time poor to 

invest the time/effort required to undertake all of these things concurrently and 

efficiently/effectively. I don’t know how many others find themselves in the same boat - but 

if the community were the ideas people and approvers of project initiatives and the LARO’s 

were responsible for coordinating and actioning the communities desires... that might help. It 

would also feed that “creating jobs” aspect... 

- Upper Murray CRC seem to have initiatives/agendas that impact our valley... but as a valley 

we haven’t had a say in whether we actually support them or not... so conflicting priorities. 

With only one representative from our valley ( , our CRC chair) on the Upper Murray 

CRC - they have more voting power and we could find ourselves with changes to our 

community that we don’t support. 

 




