
Inspector General for Emergency Management 

I would like to respond to one of the terms of reference for this inquiry, being 

Effectiveness of immediate relief and recovery activities. 

I have been a resident of East Gippsland for twenty years, operating my own 

Building Surveying company based in Bairnsdale. 

I am a Rotarian, and involved with the East Gippsland Fire Relief Group, and 

attended the community meeting held in Bairnsdale on the 17th March. 

 

I feel strongly that the East Gippsland Shire and some of its departments have done 

very little to assist the fire victims, with housing since the recent outbreaks, 

specifically with information about. 

• Can I build temporary shelter without the need for Planning approval? 

• Can I use a shipping container to store items, that might be useful in the 

future? 

• Do I need a building permit for a shed or a container? 

 Our company was inundated with enquiries, which is understandable, however a 

majority of these were referrals from East Gipps Shire. 

The staff at the front counters of East Gippsland Shire were not properly briefed to 

deal with fire victims questions and where the questions related to “building/planning” 

matters they were referred to the two independent building surveyors operating in 

Bairnsdale. 

We assisted where we could, and contacted the Shire Building surveyor and senior 

town planner for direction, and were advised that existing rules/legislation prevailed. 

When it was pointed out that the 2009 fires in the Traralgon district that the Latrobe 

City was able to amend local laws and create an interim order to allow fire victims to 

live in sheds and shipping containers for up to 2 years, the reaction was that “that will 

not happen” in East Gippsland Shire without planning permit approvals, and the 

existing process must be followed. 

 “In writing” (emails) conversation with EGS head Building and Planning officials 

started on the 16th February. 

It took almost a month 11th March for an amendment to be made to the planning 

Scheme. This time is excessive, however it’s the lack of “communication” by the 

Shire that is of the more relevance. Why didn’t the Shire advise the Rate payers that 

it had applied for the amendment? why didn’t they put a news update on the Shire 

website, or engage with the local newspapers, and provide comment. 

I understand how frustrating it must be to fire victims to be met with a “stone wall” 

defence by the Shire. It makes me feel angry and its true that its us (ratepayers) 

against them (council) 



Relief Activities 

East Gippsland Shire ignored the requests from five local Rotary Clubs to assist. In 

stead it went to the Red cross and the Salvation Army. These organizations sent 

people up from Melbourne for two weeks helping victims to fill in forms. and then 

went back to Melb, saying they would be in contact !!! Rotary knew of people who 

had lost there homes and immediately stepped in and started a $500,000.00 dollar 

fund.People were in immediate need and Rotary helped out, with financial vouchers 

and practical gifts. The other organizations took weeks to assist, and were mostly 

unsympathetic as they were in Melb phoning, not face to face and listening to the fire 

victims, and meeting their needs. Red Cross and the Salvation Army took out a 

percentage of moneys donated by the public, Rotary gave 100% of all funds raised 

to the community. There is an "audit" trail to follow should it be requested. Rotary did 

what other organisations couldn't, and assistance was immediate. 

 

Recovery Activities 

Refer to the above. East Gippsland Shire were two slow to set up any sort of 

recovery system, staff did not know what to do (not trained) and very little assistance 

was given. It was left up to Rotary and others to assist those affected. State Gov. 

could only provide two councilors who were trained professional physiologists which 

was no where near enough, even though they worked night and day. 

 

 

  

 


